Hamilton Middle School

Community-based Work and Service Exploratory

Volunteer Position Description
Placement: The Commod Store
Are there typically volunteers in this position?  Yes
Goal of the Position: Assess skills and support needs, and gain work experience
Sample Activities:

1. Evaluate donated clothes – toss out stained & damaged inventory

2. Sort donated clothes (girls, boys, men, women, out-of-season)
3. Hang clothing on appropriate hanger
4. Arrange clothing by size (men, women, boys, girls) in back room
5. Place clothing in appropriate location and by size in the store

6. Stock shoes in store by men’s, women’s, children’s 
7. Price clothing items using pricing gun
8. Pull clothing off rack upon request and rebag

Schedule:  Tuesday 2:15-3:15 & Thursday 2:15-3:15

Volunteer Expectations:

1. Frank will assign tasks to the students each day and will give direction and feedback directly to them.

2. Frank wants the students to enjoy what they are doing and is very willing to help support them in learning tasks or working with them on bad days.  

3. Sorting donated clothing to determine what is resalable is top priority.

4. Ask Frank to get you more clothes when needed.

5. If a clothing item is torn but looks like it is useable, ask Frank if it should be sold rather than thrown out.

6. Out-of-season clothing is put into boxes on the floor rather than hung up.  Each box is labeled.

7. There are designated areas in the back room to hang Oversize, Women’s, Men’s, Girls’ and Boys’ clothing.

8. When racks in the store have open space, Frank will ask the students to stock them with more inventory.

9. Sort the inventory to be stocked by size and then place with same sizes in store on racks.
10. When in the retail section of the store, remember that volunteers are representing the store. 

a. Be polite to customers;
b. Talk quietly (not loudly across one room to another);
c. Walk—don’t run;
d. If someone is in your way, say “excuse me” and wait for them to move;
e. Do not make negative comments about clothing or merchandise;
f. Be careful to keep the aisles and floors clear so customers can shop while you are working.
Site Contact Person:

Frank Klein (phone number)
Coworkers:  Lisa, Don (stocks the donated clothes in the storage area)
Cat: Pip Squeak
Commodity Center (address) 
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