 Work/Volunteer Experience Summary
Student:
Todd Brown



Date of Report:  2/01/07
Dates of Experience:
10/26/06-1/25/07
Days/Hours: Thursdays 2:15-3:15
 

Site:  Bitterroot Public Library
Person Supporting Student at Site: Louise Albert
OBSERVATION SUMMARY
Performance of Job Tasks: (Describe the tasks required of the student, how she/he performed, the student’s response to production and endurance requirements, attention to detail, support required from the support person or the site personnel initially and by the end of the experience, etc.)

Todd was interviewed for the position at the library by Nancy Renny.  She explained the expectations of the position: check in and out, ask her directly when you have questions, call in if you are not coming, wear pants without holes.  Although he appeared not to be paying attention during the interview as he was looking around the room rather than at the speaker, he was able to recite the expectations and write them in his journal when he returned to school.  When he knew answers to questions he would look to one of us to answer rather than answering himself. If we didn’t answer he would eventually provide a response, but oftentimes it was in a very soft voice and was difficult to hear.
He worked in the children’s section of the library where books are shelved by first letter of the author’s last name.  His job was to look through each bin, identify books that were misfiled, and refile them by the correct letter.  Each of the books in the children’s section has an “E” indicating “easy.”  If he found a book that had a “J” noting nonfiction, he was to put it on the reading table for someone else to shelve later.

On 1/11/07, when I observed Todd at the library, he walked in to the library and asked me, “Should I check in?” I replied “Do what you always do.”  He signed in the log book, put his coat in Nancy’s office and then asked me where Nancy was (he was supposed to start a new project that day).  I told him I didn’t know where she was and suggested that he ask the woman behind the desk.  He replied, “Will you do it?”  I said, “No, but I will go with you.”  He asked if Nancy was there and they said no and walked him over to another coworker to see what he was supposed to do.  When that coworker asked him if he could tell her what he had been doing he replied, “No.”  When I prompted him, “What letter did you leave off on last week while shelving books?”  He answered, “H.”  She suggested that he start there.  He immediately headed to the children’s section but did not thank her.

He reshelved books for an hour.  He found several books that were misfiled and filed them correctly.  He was able to leave the section he was working on, H for example and reshelve the book in the D section and then return to the section where he had been working.  He found one “J” book and put it on the table.  He asked for help on one book that didn’t have an obvious author - it was produced by Scholastic Books.  He thoroughly checked each book, sometimes picking up four books at a time and checking each book’s spine for the author.  He began in the “H” section and finished the alphabet, and then I suggested he start again - he made it to “C”.
The first few weeks at the library he took his time and meticulously checked each book to ensure it was in the right place.  He spent these first three weeks on the “A”, “B” and “C” bins.  During his fifth week he completed bins from “C” to “R”.  He noticed when things were out of place and asked Nansu what to do with them.

I asked him when he needed to leave and he replied, “When the hand is on the three.”  When it was 3:15 he asked if we should go back to school.  He logged out but did not say goodbye to coworkers.  I asked him if he usually said goodbye and he replied, “No.”  I then asked if he thought it would be a good idea to say goodbye and he replied, “No.”  He then asked if I said goodbye to my coworkers and I said, “Yes.”  
Leaving the library he noticed a tack on the floor, picked it up and put it on the bulletin board.  While he was shelving books he stepped over a piece of paper on the floor rather than picking it up.
Environment: (Note the characteristics of the environment including: noise level, coworker proximity and interaction, communication skills required, endurance and production requirements, appearance expectations, etc.  Describe how the worker performed in response to these characteristics.)

Todd worked in his own section of the library, which was quiet.  Coworkers were rarely in sight but were around the corner if he needed them. He was able to work on his own.
Strengths and Interests: (Note the specifics of the job task(s) or environment that the student liked and/or excelled at performing.)
Todd was thorough, found books that were out of place, and was able to interrupt what he was doing and return to where he left off.  Once told what the expectations were, he followed them (except for asking familiar staff questions before asking Nancy).  He occasionally looked through a book while he was shelving it but this lasted for less than ten seconds.
He searched for information and noticed when things were out of place.
Todd was meticulous. He always found a book that was out of place when he knew what he was looking for in the section.

Dislikes or Things to Avoid: 

I didn’t note any at the library.
Supports the Student Needed: (To learn and perform the job both initially and at the end of the experience.)
Todd seemed to need a familiar person to help him interact with coworkers and his supervisor.  He needed clear concrete information about what was expected and how to do the task.

Todd needed clear expectations for independent performance.  At 2:00 each Thursday he would ask staff if he should get his coat and might repeat the question several times although he appeared to know the answer and knew what time he needed to leave to go to the library.  A “Get ready for work on your own” checklist was written in his journal to encourage him to do this on his own.  It read: “At 2:05 get your coat. Look in a mirror and check your face.  Wash your hands.  Leave school for the library at 2:10.”  

By the end of the experience he didn’t need to look at the list but would get his coat and then ask if he needed to wash his hands - I would reply, “Check your journal.”  He would go wash his hands.  He sometimes needed redirection to check his face thoroughly for food and pencil marks. 

Todd found sharp objects in the book bins several times.  Louise Albert thought that he might be finding nail heads protruding and then was pulling them out.  She suggested that maybe he concentrate on putting the nail back in so the book shelves wouldn’t fall apart.  He stopped finding nails when she was with him.  
Critical Job Factors: (Characteristics of the job tasks or environment which must be in place or must be avoided for the worker to succeed.)

Clear expectations of routine so he can work independently.
Learning Style: (How does the student learn best – instructional methods, environmental factors, time of day, etc.?)

Teach the task exactly how you want it done the first time in terms of process and quality.  Have him write expectations in his journal.
Written expectations help.  Limit the amount of verbal direction you give Todd.  He is better able to remember things that are written and demonstrated. 

Recommendations for Future Experiences: (Include additional information needed about the student, necessary ongoing supports for him/her to maintain a work experience or volunteer position, recommended environmental or job factors, etc.)

· Continue the expectation for independent work.

· Expand opportunities to practice interacting with unfamiliar people.

· Provide various experiences to explore preferences and skills, especially academic skills.

· Extend his work time to two hours.
· Have him move from one task to another task independently.

· ??? Try role playing some social scenarios or try writing some scripts for him.
Explore knowledge of states, cities, and geography.
(Rural Institute on Disabilities, Condon, 2006)
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